
Effort Saved80%
Technical Margins Uplift3%

Personalised experiences, intelligent automation, and risk selection 
for autonomous and human-in-the-loop insurance workflows.
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SEAMLESSLY INTEGRATE 
WITH LEADING LLMS

LOWER CLAIMS 
LEAKAGE

PERSONALISED
ALWAYS-ON SERVICES

Anthropic Google Gemini OpenAI Amazon Nova Mistral DeepSeek

Agentic AI Suite for Modern 
Insurance Operations

THE SUITE

Qwen

SMARTER RISK 
SELECTION

Three Agent Framworks. 
One Intelligent Platform.

Multi-agent reasoning evaluates 
underwriting and claims cases 
against your guidelines, returning 
risk scores, categorised findings, and 
actionable recommendation, while
routing decisions with full
auditability.

AI Assessor & 
Triage Agents

Risk assessment with 
expert-level reasoning

Classify, extract, map and validate 
data across typed, handwritten and
multi-language documents. Every 
field is sourced, scored and 
traceable, ensuring automated, 
high-quality downstream 
processing.

Intelligent Document Processing

IDP Agents

Faster processing95%
Accuracy99%

Any document. Any format. 
Audit-ready data extraction

From claims submission to renewal, 
multi-modal agents handle voice, 
text, and video interactions — 
completing transactions with tool 
use rather than just routing 
enquiries.

Conversational 
Agents

Availability24/7
Efficiency Gain95%

Always-on AI agents across 
every customer touchpoint

Sales ClaimsUnderwriting Policy Administration
END-TO-END

APPLICATIONS

FASTER, LOW-COST 
PROCESSING

www.peak3.com
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Multi-agent reasoning 
for underwriting and 
claims with full control 
over rules and scoring

AI ASSESSOR & TRIAGE AGENTS

Key Features
Deep Research
Planner, Rule Executor and Observer 
agents work the case together in an 
iterative, evidence-building loop — 
not a single LLM call.

Your Rules 
Easily import existing rule sets with 
AI extraction, or build new rules in
natural language. Tailor reasoning
depth and scoring to your needs.

Structured Outputs
Each assessment returns a risk 
score, categorised findings, 
attachment analysis and a routing 
recommendation.

Human-in-the-loop
Human reviewers may approve, 
modify or override. Feedback refines 
rules and models through a 
closed-loop improvement cycle.

Agentic document 
processing for the 
most complex 
documents

IDP AGENTS Multi-stage pipeline
Quality check, classification, 
extraction, code mapping, fraud 
detection and validation — every 
stage logged, every output traceable.

Vision Intelligence
Reads typed, handwritten, tabular 
and form data across all document 
types in multiple languages, 
combining OCR with VLMs and LLMs.

Semantic Understanding
Semantic understanding and 
reasoning across documents to 
maximise extraction and mapping 
accuracy.

No-code Configuration
Choose any LLM, configure
validations and onboard new
document types via zero-shot
templating, all without coding.

Conversational, 
multi-modal AI agents 
to serve and delight 
customers 24/7 

CONVERSATIONAL AGENTS Multi-Modal Intake
Customers describe their case via 
voice, text, photo or video. The agent 
transcribes, structures and clarifies 
until the interaction is complete.

Preserved Context
Specialised agents (e.g., FNOL, 
Inquiry, Sales) are coordinated in
real time, sharing unified context for 
personalised experiences.

Tool Access
Agents query your core directly and 
trigger actions (e.g., eligibility check, 
claims submission) turning 
conversations into completed 
transactions.

No-code Builder
Business teams configure new
agents in natural language with no 
coding — behaviour, knowledge,
tools and guardrails.

Ready to scale your 
AI agent teams? 

See Peak3’s AI Stack in Action

Scan the QR code to book your personalised demo.
PEAK3.COM/AI
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